Webinar Series: Knowing your website traffic conversion

Build your Business
in 10 weeks
with Pabau
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Meet Our Hosts

=== [latalie Dryden,

—  Thea,
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Session 5 Outline

Duration: 380 - 40 minutes

Part 1 Guest content

e Why do you need a website or online presence

e The importance of Google Analytics

e b Things to think about when creating or updating
your website

e Dol needachatbot?

1if- Pabau

Part 2 Pabau features

Lead Manager / Lead Views / Lead Status

Custom Fields
Online Bookings & Services Setup

Lead Conversion & Online Booking Reports



© enquirybot

Knowing Your
Website Traffic
onversion

= |/\/ith Adam Smith,
Enquirybot
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Do | need a
Website?

Modern day customer - what do they expect
Comparisons - conditioned

What do you actually do

Authority and recognition

Contact



The Importance of
Google Analytics

Google Analytics

Automatically collects your website data

Measures site searches and behaviour of your visitors
Understand why people leave (bounce rate)

Gives you details on who is searching for you

What Social platforms work

What content works, what doesn’t and what you should write

Achieve your goals




i Poba 5 things to think about when
developing your website

1. Make sure it works perfectly on mobile devices

2. Make it clear what you do and how you can help

5. Clear Call to Action

4. Make it easy to get in contact ®

Help and save time
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Bot Builder  BasicInfo  Versions
= Steps

e | Steps

Enquiry Type - @
D o I N e e d a - - Good afternoon
Variables

2 S
Themes Welcome to The Dental Practice &

Consultation Option .
* IMAGE_MCQ * @
Settings Can | help with your enquiry?
Sub Enquiry - Consultation P Y Uity
AUTOCOMPLETE

Q
Integrations Yes Please Maybe later
2 Sub Enquiry - Treatments - Y
DECIDER

B8

Payments Location of pain e
McQ ﬁﬂ @
&

Back locatiob
McQ

Model steps

© enquirybot

= | Don’t let 99% leave
without making

an enquiry
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Pabau Tools For Your WWebsite
& To Help Convert Enquiries




Lead | 10
Manager

(Lead Views & Status)




How to Create
Custom Fields



Online Booking
& Services

Setup
C&Q



e Online Bookings

e Lead Conversion



o *,

‘ o
b
y e

"-‘.' S
IS ?"‘;

L R A '

T (N
& , -'éi- - R,

o 3 "A ! Y
8 A g .

& = "" o o F i ®
W

i Pabau



