
Build your Business with Pabau - CQC Validation

Build your Business 
in 10 weeks
with Pabau



Meet Our Hosts
Natalie Dryden, Business Consultant

Nick, Senior Customer Success Specialist



Session 7 Outline
Duration: 30 - 40 minutes

Part 1 Guest content Part 2 Pabau features

● Regulated Activity

● Supporting Documentation Required

● Key Lines of Enquiry (KLOE)

● Get in Touch

● Automated Precare & Aftercare

● Medical Triggers & Alerts

● Social Survey

● Reports

● Staff Manager



With Taruna Chauhan, CQC Standards Expert 

– TChauhan Consultancy

CQC
Validation



Carrying on a regulated activity without CQC 
validation means you are trading illegally

CQC can prosecute for breach of this. 

CQC will ask you to stop the activity and do an 
application. A rushed application can mean mistakes, 
do you think doing it in your time would be better?



Have your supporting documents ready  
these include policies for health and 
safety, Consent, Medicines 
management and prescribing policy 
Equality policy how you will meet 
accessible information  standard

Circa 20 policies including a training 
matrix



Safe
Caring 
Responsive
Effective
Well Led 

SCREW the KLOE

https://www.cqc.org.uk/guidance-providers/healthca
re/key-lines-enquiry-healthcare-services

https://www.cqc.org.uk/guidance-providers/healthcare/key-lines-enquiry-healthcare-services
https://www.cqc.org.uk/guidance-providers/healthcare/key-lines-enquiry-healthcare-services


How to get in touch with Taruna  

Book A Call 
https://tchauhanconsultancy.ace.page/meet/
-introduction-call

Email 
Taruna@tchauhanconsultancy.co.uk 

https://tchauhanconsultancy.ace.page/meet/-introduction-call
https://tchauhanconsultancy.ace.page/meet/-introduction-call
https://tchauhanconsultancy.ace.page/meet/-introduction-call


Pabau Tools To Help 
You Be CQC Ready 



Automated 
Precare & 
Aftercare



Medical 
Triggers 
& Alerts



Social Survey
(Reportable Feedback)



Staff Manager
Training Records
Performance Evaluations 
Emergency Information



Reports
Medical Data Report 

Treatment Missing Data

Reports for CQC Pre-inspection information requests: 

i.e. Exact number of patients in previous 24 months by 

age group



Thank You


